
STATEMENT TO 
 

SENATE, No. 1780 
 

with Senate Floor Amendments 

(Proposed by Senator DIEGNAN) 

 

ADOPTED: MARCH 25, 2019 

 

 These amendments: 

 1. Reduce the minimum staffing level to be maintained at call 

centers subject to the bill, from the level needed to handle at least 70 

percent, to the level needed to handle at least 65 percent, of the volume 

of customer communications, compared to the volume in the previous 

six months; 

 2. Remove the provision of the bill that a call center employer 

who is on the list of call center employers prohibited from receiving 

financial support from the State is also required to pay back the 

unamortized value of financial support already provided; and 

 3. Define “tax benefit” as a tax advantage awarded by a State 

governmental entity that has the effect of reducing a taxpayer’s 

liability under the “New Jersey Gross Income Tax Act,” N.J.S.54A:1-1 

et seq., or section 5 of P.L.1945, c.162 (C.54:10A-5). 


