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AN ACT concerning operators engaged in repair or removal of1
inoperable vehicles and supplementing Title 56 of the Revised2
Statutes.3

4

BE IT ENACTED by the Senate and General Assembly of the State5
of New Jersey:6

7
1.  As used in this act:8

"Charge card" means a credit card on an account for which no periodic9
rate is used to compute a finance charge.10
"Credit card" means any card, plate, coupon book, or other single11
credit device that may be used from time to time to obtain credit.12
"Operator" means a person who engages in the business of13
transporting inoperable motor vehicles from public or private property14
to a site where repairs may be made and who may also perform vehicle15
repairs.16

17
2.  An operator who either responds to a call for assistance from a18

motorist with an inoperable vehicle or who offers to transport or19
repair the vehicle of such a motorist shall comply with any reasonable20
request of the motorist either to repair the vehicle or to transport it to21
a site where the repair may be made.22

23
3.  If the operator cannot repair the inoperable vehicle to the24

satisfaction of the motorist he shall, with the motorist's consent,25
transport the vehicle to the operator's place of business or to another26
mutually agreed upon location.  The vehicle, once repaired, may be27
retained in the possession of the operator or other repairer, as the case28
may be, pending payment, pursuant to N.J.S.2A:44-20 et seq.  The29
operator, if other than the repairer, shall be eligible for reimbursement30
for transporting the vehicle to the repair site.  If the estimated cost of31
repairs exceeds $50, the motorist shall be given a written estimate of32
the repair costs.33

34
4.  a.  For services rendered, the operator may accept in payment35
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either cash or a valid major credit card or charge card.  If after1
examining the card, the operator is unable to determine to his2
satisfaction the credit worthiness or financial responsibility of the3
motorist, the operator may request additional identification, as4
determined by the Director of the Division of Consumer Affairs,5
before proceeding with repairs or towing.6

b.  Unless the motorist is unable to produce such identification, or7
the operator has a bona fide reason to believe the card or other8
identification is fictitious, altered, stolen, expired or revoked or not9
valid for any other cause or is clearly offered with intent to defraud the10
issuer, the charge card or credit card shall be deemed acceptable form11
of payment in lieu of cash if the operator ordinarily accepts the card12
at his place of business.13

14
5.  A violation of this act shall be punishable by a fine of $500.  The15

second and any subsequent offense shall be punishable by a fine not to16
exceed $1,000.17

18
6.  The Director of the Division of Consumer Affairs shall adopt19

rules and regulations pursuant to the "Administrative Procedure Act,"20
P.L.1968, c.410 (C.52:14B-1 et seq.), as are necessary to effectuate21
the purposes of this act.22

23
7.  This act shall take effect on the first day of the fifth month after24

enactment.25
26
27

STATEMENT28
29

This bill addresses the recent tragedy of a Morris County woman30
who was struck and killed by a van after having been left stranded31
following an unsuccessful effort to obtain assistance for the repair of32
a flat tire from a tow operator who insisted on being paid in cash for33
servicing her vehicle.34

This legislation would require tow truck operators who respond to35
a call or otherwise stop for a stranded motorist to (1) provide36
assistance regardless of whether the motorist can immediately pay in37
cash and (2) accept either cash or a valid, major credit or charge card38
if he ordinarily accepts such cards at his place of business.  Operators39
will not be required to accept a card if a review of additional40
identification suggests a bona fide reason to believe that it is not valid41
for the motorist in question.42

A violation of these requirements would result in a fine of $500 for43
the first offense and up to $1,000 for any subsequent offense.44
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Requires certain towing operators to accept cash or credit or charge3
cards for payment of services.4


